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Our Client Seeks: 
 

O/R NURSE MANAGER / MAIN OPERATING ROOM 
 
TITLE:   Patient Services Manager (PSM) / Perioperative Services 
SETTING:  Large Teaching Hospital (900 bed / level-one trauma / Top 100) 
LOCATION:  State-of-Connecticut 
REPORTS TO:   Director of Nursing (O/R Services) 
 
JOB SUMMARY:   Patient Services Managers structure their activities to anticipate and respond to the 
impact of managed care and other market forces on health care delivery.  They ensure that their unit(s) 
demonstrate superior outcomes, provide seamless delivery of care, and maintain competitive cost 
structures. Each manager is responsible for a defined functional area of patient services and must 
collaborate with others to achieve the hospital’s strategic objectives and mission:  patient service, teaching, 
research, and community service.  The Patient Services Manager serves as the direct link between hospital 
strategies and the staff on the patient care team. 
 
RESPONSIBILITIES 

 
The Patient Services Manager (Perioperative Services) is specifically responsible to: 
 
• Responsible for 28 O/R Suites; supervise several O/R Coordinators/Supervisors & approx. 120 FTE’s 
• Budget responsibility, QA/QI Initiatives, committee work and mentoring staff 
• Ensure that desired clinical outcomes are achieved through cost effective and efficient processes 
• Achieve seamless delivery of service by appropriately involving colleagues, physicians, other 

customers, and staff to ensure commitment, communication and cross-functional linkage. 
• Collaborate in developing and implementing processes which achieve strategically relevant quality 

outcomes in a specific functional area. 
• Oversee and develop systems to ensure accountability for operations and managerial effectiveness. 
• Articulate unit vision and utilizing resources to ensure staff commitment to strategic and unit 

objectives. 
• Develop a team of highly skilled professionals who are effectively utilized. 
• Provide leadership and accomplishing objectives through innovation. 
 
REQUIRMENTS 
 
• Bachelor’s Degree Required (Master’s Preferred) 
• RN Licensure in State-of-Connecticut (… or eligible) 
• Minimum of 5-7 OR experience /one-year in charge or leadership role 
• CNOR Certified (preferred) & AORN Membership (desired) 
 
COMPENSATION  
 
• Highly “competitive” base-salary along with comprehensive benefits, tuition assistance, relocation 

assistance and career growth 
 

 
Call Toll Free:  (888) 276-2930 or Fax (860) 613-2281 

Email: Wm@WaltMedina.Com  

mailto:Wm@WaltMedina.Com

