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Our Client Seeks:
QUALITY IMPROVEMENT CONSULTANT

Our client company is a Medical Center located in Hartford, Connecticut is looking for an experienced Quality
I mprovement Consultant.

The Medical Center is dedicated to improving the physical and emotional health of children. The people of the
Medical Center embrace a comprehensive view of child health, and strive for preeminence in helping each child reach
for and achieve maximum potential and independence. We stress excellence, innovation, and leadership in providing
the highest quality service, education, and research.

Position Summary:

The Quality Improvement Consultant coordinates organizational efforts to identify performance measures that focus
on quality service, customer satisfaction, clinical outcomes and regulatory compliance. In this role, the selected
candidate works collaboratively as a self-directed work team with Medical Center leadership to actualize their
Performance Improvement Plan. Assists in the design of data collection systems, data analysis and report preparation
for medical center departments. Facilitates QI teams and provides instruction to staff in QI principles and tools.
Collaborates with the hospital Leadership and Medical Staff through the Performance Improvement Committee to
actualize the Medical Center’s Performance Improvement Plan, assuring that all QI processes are integrated in a
seamless fashion throughout the Organization.

Job Qualifications:

o A Bachelor’s degree in healthcare or business related field required, Masters Degree preferred

o Five (5) years of healthcare experience required, or BSN preferred. Other clinical disciplines with a
bachelor’s degree will be considered. Related Masters Degree.

o Demonstrates knowledge of the age-related differences and needs of patients in appropriate, specific
populations from neonate through adolescence and applies them to practice

e Demonstrates cultural sensitivity in all interactions with patients/families

o Certified Professional Healthcare Quality (CPHQ) certification preferred. (Issued by the Healthcare Quality
Certification)

e Demonstrates support for the mission, values and goals of the organization through behaviors that are
consistent with Board (HQCB) of the National Association for Healthcare Quality
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